
Reaching Visitors 

through Social Media
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Social Media Platforms

Å3B Users | Local Connection

ÅStill king for reaching locals & 

travelers alike.

ÅEvents, groups, and reviews = trust & 

engagement.

ÅAffordable ads with laser targeting.

Å2.35B Users | Visual Goldmine

ÅPerfect for photos, reels, & 

behind - the -scenes.

ÅShow off your menu, 

storefront, or Route 66 vibes.

ÅGreat for 18 ŕ34 crowd & 

impulse discovery.

Å50M Users | Trusted Reviews

ÅA go -to for travelers looking 

for food & services.

ÅReviews and photos build 

instant credibility.

ÅResponding to reviews = 

great customer service.

Platforms That Matter Most

Ḭ1.8B Users | Viral Potential

ḬFast -growing wi th  Gen  Z  & 

Mill enn ial s.

ḬHop on trends, show  you r  

pers ona li ty,  go  v ir al!

ḬTikTok  Shop  & locat io n tags  help 

dri ve  r eal t raff ic.

ḬBillions of Searches Daily

ḬYour Google Business Profile = y our digi tal  

stor efront.

ḬŚNear Meś searches drive r ea l fo ot t r affi c.

ḬMust -have for  maps,  hours, review s, and di r ections.

 Pro Tip for Route 66 Businesses:

Use these platforms together. A traveler may see you on TikTok, 

check your reviews on Yelp, and find you on Google Maps Ŗall in 60 seconds.



ÅClean and presentable

ÅHigh - qual i ty prof ile photo (logo or 

storefront)

ÅEasy to f ind and understand

ÅEngaging bio wi th hours & address

ÅLink to 

websi te/menu/reservations

ÅConsistent  branding



ÅPerfect for photos

ÅHigh - qual i ty reels

ÅBehind the scenes content

ÅEngaging bio 

ÅLink to websi te/menu/reservat ions

ÅConsistent  branding





ÅMassive reach with Gen Z and Mi llennials

ÅShort - form video marketing with v i ral  potent ia l

ÅOrganic growth is strong with t rending sounds 

and challenges

ÅTikTok Shop and local business discovery are 

growing



1. Create  a  Google  My  Business  profile

2.  Claim & Verify GMB Ownership 

3.  Manage Your Presence On Google

4.  Update Business Details 

5.  Upload Visual Content

6.  Create a Monthly GMB Post

7.  Solicit Customer Reviews 



1. Create  a Yelp  Business  profile

2. Claim & Verify Yelp Ownership 

3. Manage Your Presence On Yelp

4. Update Business Details 

5. Upload Visual Content

6. Solicit Customer Reviews 



Engage in Real 

Time
ÅUse Stories for daily (Use for polls, countdowns, Q&A 

resharing others, promote others)  

ÅComment on otherŘs post Involvement with others helps

ÅGo Live during events or busy times

ÅRespond quickly to comments made on your Posts

ÅDMs are curcial (Campaign or General Inquiry)

ÅItŘs called Social Media (BE SOCIAL)



Encourage User -Generated 

Content

ÅP h o t o  w a l l  o r  m ur a l  a t  y o u r  l oc a t i o n

ÅM a k e  t h e  s p a c e  w a r m  a n d  i nv i t i n g  f o r  

p e o p l e  t o  t a k e  p ho t o s

ÅM a k e  t h e i r  t r i p  m e m o r a b l e  b y  o f f e r i ng  

r o u t e  66  c o n t e n t

ÅO f f e r  i nc e n t i v e s  f o r  cu s t om e r s  t o  c a p t u r e  

a n d  t a g  y o u r  b us i ne s s  

ÅS h a r e  cu s t om e r  p ho t o s  ( w i th  c r e d i t ! )


